
 

 

 

 
Date: 03/21/2020 

 
 
Dear Local Law Enforcement,  
 
Please be advised that this employee performs a critical role in providing quality care to 
local healthcare facilities and their residents.  
 
As a result, and given the nature of our business, we authorize our employees to travel to 
and from their scheduled shifts effective today and going forward until determined based 
on critical updates from the Centers for Disease Control and Prevention.  
 
Thank you for your commitment to allowing these individuals provide care and support to 
those in need during this time. If you have any questions, please contact one of our trained 
Support Specialists at our dedicated COVID-19 direct line, (712) 566-1186.  
 
 
Sincerely,  

 
Steve Heeg, CEO 


